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EXPERIENCE
Senior UX/UI Designer Oct 2025 - May 2026

Knox Design Strategy

« Led end-to-end UX/UI design for websites, mobile first experiences and custom web applications. Architected and
maintained a multi-platform design system, improving designer to developer handoff efficiency by 62%.

« Spearheaded client-facing strategy sessions and project management efforts, coordinating directly with stakeholders to
translate business goals into actionable items, maintaining a 96.4% client satisfaction rate across all projects.

» Directed cross-client user research initiatives, validated product concepts by leading end-to-end usability studies that
informed roadmap prioritization and reduced project rework by 40%.

Senior UI/UX Designer Sept 2023 - June 2025
Matouk

« Led research, design, and execution of Homepage for current site. Increased overall site traffic, session duration and
contributed to a consistent 16%+ YoY uptick in revenue across e-commerce channels within the first 3 months of launch.

« Developed user-centric interfaces and end to end products that were key in generating the company’s $3.1 million ARR
within e-commerce. Coded email campaigns within Salesforce Marketing Cloud that generated 7% of total business.

« Collaborated with stakeholders to design across multiple digital platforms (web, mobile, tv, email), feature launches, A/B
tests, and personalized experiences that optimize user engagement that led to boosting conversion rates by 21%.

» Maintained and evolved web design system, documentation on QA, accessibility, and scalability across all digital assets.
Begun establishing WCAG compliancy across Matouk platforms.

Senior Visual Designer Feb 2021 - Aug 2023
Ceros

» Researched, pitched, and designed scalable products with responsiveness across mobile, tablet, and desktop platforms.
Worked with cross-functional Agile team and reached more than 500 million users across 30+ products.

« Led UX/Ul workshops, user research training and mentored Junior Designers. Worked with eCommerce, B2B SaaS,
Healthcare, Educational, Tech and other industries. Clients: CB2, Moderna, Ocean Spray, PCH, NSC, Brandywine, Cochlear.

» Mapped and articulated user flows for websites, mobile apps and dashboards. Focusing on streamlining shopping
experiences to increase conversion and promoting new business.

UI/UX Designer (Contracts) Sept 2019 - Current
brittneyrgb

« Advised and delivered designs for small businesses, agencies, and startups. Work included product design, branding,
packaging, UX/UI, motion, and content strategy for web and mobile apps.

« Client work varied but focused on data visualization, consolidated presentation decks, and accessible websites. Recent
Clients: AIGA (Lead Web Designer), BetterUp (Senior UX Learning Designer) and Smithsonian (UX Consultant).

EDUCATION

Savannah College of Art and Design Sept 2019 - March 2021

Master of Arts, Graphic Design and Visual Experience
Focus in UX/UI, product design and design systems.

. . . Aug 2013 - Dec 2017
University of Baltimore 9

Bachelor of Arts, Digital Communication
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SKILLS

UX/UI Design, Wireframing, Prototyping, Design Systems, Responsive Web, User Research, User Testing, Al Training, Agile,
WCAG, HTML/CSS, JavaScript, Native Mobile Design, Design Strategy, Brand Design, Experience Mapping, Motion Design

TOOLKIT

Tools: Figma, Framer, Sketch, Ceros, Principle, Adobe CC, Invision, React, Cinema4D, Webflow, GenAl, p5.js, Builder.io
Management: Hotjar, Jira, Basecamp, Trello, G-Suite, Miro, Storyboard, Salesforce, Sanity, Custom CMS, Contentful

ABOUT ME

Hi, I'm Brittney! | bring a user-centered approach, strong background in creating immersive experiences, and a passion for
sustainable design systems into any space I'm in. I've worked within client-facing UX/UI for about eight years. Through
research, strategic thinking and taking the extra step with clients — I've owned experiences end to end and shipped 40+ digital
products in my career span.



